
Attendee FAQ
Support SA Wine Expo

 
Which day should I attend?
The event has been split across two days, Sunday May 16 and Monday May 17. Sunday’s
event is primarily for the general public to attend. So, if you’re a wine lover looking to taste
some of SA’s best drops then this day is for you. 

Monday’s event is about the wineries making business to business connections. You must
have an ABN to register the Monday event, because we are trying to reserve this day for the
hospitality industry and business professionals meeting the wineries to make professional
connections and grow their networks. 

Can I park at the event?
There is very limited parking at the National Wine Centre. Information about parking near the
National Wine Centre can be found here: https://nationalwinecentre.com.au/find-us/parking 

Can I get there with public transport?
Yes, the National Wine Centre can be reached via public transport. Find out more information
here: https://nationalwinecentre.com.au/find-us/public-transport

Will there be food available to purchase?
Yes, the National Wine Centre’s cafe will be open from 9:00am - 5:00pm on both the Sunday
and the Monday. 

Will there be drinks available to purchase?
Non-alcoholic drinks will be available to purchase at the bar. A select number of wines will
also be available at the bar to purchase by the glass.

Is there a limit on the number of tastings I can have?
No, there is no limit to the number of tastings you can have. However, RSA will be exercised
by each exhibitor and the National Wine Centre reserves the right to refuse you service and
remove you from the event.

https://nationalwinecentre.com.au/find-us/parking
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Can I purchase wine at the event?
Attendees can purchase glasses of wine to drink from the bar, however they will not be able
to purchase bottles from exhibitors at the event. All wines purchased at the event will be
delivered to you after the event. 

How do I purchase wines?
All purchases will be done through the I Choose SA shopping cart. Simply scan the QR code
associated with the wine you would like to purchase, then follow the prompts to make your
transaction. This creates a contact free transaction that will be delivered straight to your
door!

Can I purchase a mixed box of wines?
No. Each winery will be fulfilling orders individually. You cannot purchase wines from
multiple wineries under the same postage.

When will I get my wines?
Your order will be fulfilled by each individual winery you purchase from. If you are
experiencing any issues with your order, please contact the wineries directly. 

Are tickets available at the door? 
Depending on ticket sales, tickets may or may not be available at the door. Please check our
social media for updates. 

Can I bring my children if they are under 18?
Yes, you can. As long as they are supervised by an adult. 

How long are the sessions? 
Attendees have 3 hours to spend at the event, however they can leave earlier if they wish.

Will there be special prices for wines?
It is up to each of the individual wineries to offer special offers or discounts at the event. 
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Will I get a glass to taste the wines?
Yes, each attendee will get their own glass to taste the wines during the event.

Can I take my wine glass home?
At this stage, attendees will not be allowed to take their wine glasses home with them.
 
I can no longer attend the event, can I get a refund?
Refunds are available 48 hours prior to the event. Please lodge your refund through the
Humanitix event page


